Bethlehem Public Library Community Survey
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Bethlehem Public Library Community Survey

Patron Background, Question 1
Please tell us a little about yourself, your family, and your connection to Bethlehem Public Library.
No Response: 49

Patron Background, Question 2
How long have you been a member of the Bethlehem Community?
No Response: 4

Years as a Bethlehem Community Member

0-2years I 20
3-5years N 22
6-10 years N 3°
11-20 years NN 51
11-20 years NN 51
21+ years | mm—— 193
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Bethlehem Public Library Community Survey

Patron Background, Question 3

Do you have children (infant through high school) in your household?
No Response: 5
Multiple Yes Responses: 37

Children in Household

0-4 years I 46
Kindergarten/Elementary I 26
Middle School TG 50
High School m——m 29
No I 206
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Patron Background, Question 4
If you have children, what level of involvement do your children have at Bethlehem Public Library?
No Response: 47

Level of Child Involvement

Very involved [N 17
Moderately involved I 102
Not involved M 4
Not Applicable I 159
0 20 40 60 80 100 120 140 160 180

B Number of Resonses



Bethlehem Public Library Community Survey

Patron Background, Question 5
On average, how often do you visit the Library?
No Response: 5

Average Library Visits

Everyday WM 6
Once a week I 117
A few times a month I 105
Once a month NGNS 54
A few times year IS 34
Onceayear W 2
It's beenalongtime WM 6
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Patron Background, Question 6
When you visit the Library, how long is your average visit?
No Response: 4

Duration of Visit

10 minutes or less
15 - 30 minutes

30 - 60 minutes

Over an hour
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Bethlehem Public Library Community Survey

Patron Background, Question 7

What is/are your typical reason(s) for visiting the library?

No Response: 4

Reason for Visiting the Library

Art Exhibits

Attending Adult Programs

Attending Children's Programs
Attending Teen Programs

Borrowing Materials

Browsing Collection

Host or Attend Non-Library Meeting
Social: Play, Clubs, Reading, Storywalk
Study/Research

Tutoring

Using computer/printer resources
Utilizing support services from the library staff

Work

Patron Background, Question 8

mo
I 90
I 74
5

I mm—— 246
I 279
I 41
Il 25
. 29
B 16
I 45
I 40
06
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Where do you interact the most with Library Staff?

No Response: 23

Location of Staff Interaction

Childrens' Dept
Circulation Desk/Curbside
Email, Phone, Chat 1l 8

Front Desk/The Desk [N 29
During Programs [N 12

Public Services Desk
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Bethlehem Public Library Community Survey

Building Function, Question 9
What areas/spaces should the library consider adding or improving to better support the needs of the
community?

No Response: 38

Space Improvement

Book Sale . 3

Café/Snack Lounge - 11
Children's Area/Playroom _ 63
Community/Meeting Rooms | ::
Curbside/Drive-thru - 7
Entrance/Parking _ 24
Green Space _ 20
Lobby/Display - 14
No Suggestions/Space is Adequate _ 33
Nook/sitting Space || NGNGNN T /5
Restroom/Changing Room - 10
study Rooms || NG 3:
Teen Space - 11
Traditional Space (Books, Computers) _ 40
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Bethlehem Public Library Community Survey

Building Function, Question 10
What do you like best about the Bethlehem Public Library building? What is your favorite spot in the
building?

No Response: 39

Favorite Spot in the Building

Art Displays/Lobby

56

Children's Area

65

Community/Meeting Room

Everything _ 12

Lighting/Architecture _ 37
Periodicals Space _
New/Display Books _ 20
staff [ s
Study Rooms _ 11
Traditional Collection _ 40
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Bethlehem Public Library Community Survey

Building Function, Question 11

What area(s) of the building need the most improvement at Bethlehem Public Library?

No Response: 76

Area of the Building Needing the Most improvement

Café

Children's Area

Community/Meeting Rooms

Energy Efficiency

Entrance/Lobby

Everything

Green Space

Lighting

Local History Room

Nook/Seating

Parking Lot

Refresh

Restroooms

Space/Building Size Not Adequate

Staff Space

Study Room/Quiet Space

Unsure/No Suggestion

Teen Area

Traditional Materials

| B
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I 35
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I 39
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I 19
I 13
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Bethlehem Public Library Community Survey

Building Function, Question 12
What traditions are special at Bethlehem Public Library? What should never change about the
Bethlehem Public Library building?

No Response: 80

Traditions/What Should Never Change

Art Exhibits [ N . /3
Book Sale | 5
children's Area  [IINNNEGgGE 2>
Community Space | NNINNNGEEE 13
FishTank [l 2
Green Space [ 10
Halloween Parade [ 5
Inclusiveness/Welcoming || NENGT-NNENENEGEGEGEEEEEEE 3°
LOT/Museum Passes |GGG 14
Mini Golf [ 4
outdoor Programs/Concerts [ NI 3/
Periodical Room/Reading Areas | IIIIEIN 7
programs [ s
Seed Library [ 2
staff | !
story Time [ NININNNGEEE 15
Traditional Materials | N 20
Unsure/No Suggestion  [NENENENEE 3

0 10 20 30 40 50 60

B Number of Responses



Bethlehem Public Library Community Survey

Visioning 1, Question 13
Imagine Bethlehem Public Library as a close friend. Think about their struggles and joys of the past, what
their hopes and dreams for the future are, what do they want to become? With this in mind, provide up
to 5 words or short phrases to describe their personality.

No Response: 70

5 Words or Short Phrases to Describe their Personality

Accepting . 5
Accessible | Accessibility | Available m — ——————— 17
Bland|Cold|Dated|Dark|Gloomy mEE————— 16

Bright m—— 3
Calm|Cozy|Peaceful|Relaxing I —————— 3
Caring|Kind ~no———— 9
Cheery|Joyful|Hopeful m—— 7
Clean|Hygenic mmmm 5
Comfortable EEET—————— 10
Community|Hub|Gathering I ) 3
Considerate|Thoughtful = 5
Consistent|Steadfast m— 7
Creative|Innovative EE————— 17
Dedicated |Loyal | Passionate . 6
Dependable|Reliable | Trustworthy I —————— 5
Diverse mammmmmm— 11
Efficient| Organized| Well-Managed 7
Engaging|Interesting —— 12
Entertaining|Fun IEE———————— |3
Evolving| Growing|Progressive i 10
Family|Kids e 6
Flexible |[Responsive n—— 14
Forward|Future Thinking nE— —— 12
Friend | Friendly | Familiar | 5]
Generous|Plentiful T ——— ]2
Helpful | Supportive |Useful e 45
Inclusive| Expansive maasssssssssssssssmmm 30
Informative| knowledgeable n—————— 15
Intelligent|Smart —— 7
Inviting| Welcoming . 56
Learning mnmm——— 3
Open|Open Minded HEEEEEEEEEES—————— )/
Non-Judgemental|Understanding mmmm 4
Resource|Resourceful m————— 12
Safe e 7
Warm e 21
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Bethlehem Public Library Community Survey

Visioning 2, Question 14

What is your favorite memory that involves Bethlehem Public Library?

No Response: 55

Favorite Memory that Involves Bethlehem Public Library

Attending an Event|Program

Brining Children|GrandChildren

No Favorite Memory

Place to Be

Sense of Community

Story Hour

Using a Library Service

Using the Collection
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Bethlehem Public Library Community Survey

Visioning 2, Question 15

What does a modern Bethlehem Public Library mean to you?

No Response: 54

A Modern Bethlehem Public Library Means

Café| Coffee

Community Needs

Community | Meeting Others

Envioronment Friendly | Green Space

No Opinion|Satisfied

Place to Be

Traditional Resources|Services

Technology | Integrated Technologies

Updated Spaces

Welcoming| Diverse
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Bethlehem Public Library Community Survey

Visioning 2, Question 16
What makes the Bethlehem community unique?
No Response: 81

What Makes the Bethlehem Community Unique

Acceptance|Inclusion [ NI 15
Access to Resources  [[IININGgGNEGEGEGEGEEEEE o
Active [N 2
Diverse |GGG 23
Educated|Knowledged [NININGgGgG@GNEEEEEEE 2o
Evolving|Progressive |GG 12
No Opinion |G 15
Geographic Location | Proximity | IIINNNNGEE 16
Sense of Community [ NN 72
Small Town Vibe | 20
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Bethlehem Public Library Community Survey

Trending Community Concerns, Question 17
[Architectural Integrity] (1=lowest priority, 5=highest priority)
No Responses: 16

Architectural Integrity
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Trending Community Concerns, Question 17
[Daylighting] (1=lowest priority, 5=highest priority)
No Responses: 24

Daylighting
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Trending Community Concerns, Question 17
[Flexibility of Community Rooms] (1=lowest priority, 5=highest priority)
No Responses: 10

Flexibility of Community Rooms
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Bethlehem Public Library Community Survey

Trending Community Concerns, Question 17
[Intruder Security] (1=lowest priority, 5=highest priority)
No Responses: 13

Intruder Security
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Trending Community Concerns, Question 17
[Visual Transparency] (1=lowest priority, 5=highest priority)
No Responses: 31

Visual Transparency
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Bethlehem Public Library Community Survey

Site & Exterior, Question 18
[Exterior Architectural Integrity] (1=lowest priority, 5=highest priority)
No Responses: 19

Exterior Architectural Integrity
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Site & Exterior, Question 18
[Green, Lawn, & Active Space] (1=lowest priority, 5=highest priority)
No Responses: 13

Green, Lawn, & Active Space
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Site & Exterior, Question 18
[Maximizing Parking] (1=lowest priority, 5=highest priority)
No Responses: 19

Maximizing Parking
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Bethlehem Public Library Community Survey

Site & Exterior, Question 18
[Navigating the Site] (1=lowest priority, 5=highest priority)
No Responses: 15

Navigating the Site
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Site & Exterior, Question 18
[Sustainability & Energy efficiently] (1=lowest priority, 5=highest priority)
No Responses: 11

Sustainability & Energy efficienty
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Bethlehem Public Library Community Survey

Public Library Spaces, Question 19
[Daylighting] (1=lowest priority, 5=highest priority)
No Responses: 23

Daylighting
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Public Library Spaces, Question 19
[Dynamic Program Activities] (1=lowest priority, 5=highest priority)
No Responses: 9

Dynamic Program Activities

N e
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Public Library Spaces, Question 19
[Growth of Traditional Library Materials] (1=lowest priority, 5=highest priority)
No Responses: 19

Growth of Traditional Library Materials
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Bethlehem Public Library Community Survey

Public Library Spaces, Question 19
[Navigating the Building] (1=lowest priority, 5=highest priority)
No Responses: 17

Navigating the Building
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Public Library Spaces, Question 19
[Quiet Space] (1=lowest priority, 5=highest priority)
No Responses: 13

Quiet Space
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Bethlehem Public Library Community Survey

Public Library Spaces, Question 20
Do you have any major concerns that are not listed?
No Responses: 134

Major Concerns Not Listed

Accessibility Il 6
Acoustics/Soud W 2
Architecture/Appearance [l 10
Bathrooms I 3
Book Bans MW 2
Budget/Costs I °
Café W 2
Drive-Thru [l 3
Inclusiveness 1l 4
Local History Space W 2
None I ———— 31
Library Programming [ 11
Parking Lot, Lot Safty |l 6
Questions Not Clear [l 5
Rooms/Community, Teen, Children's, Study [ 8
Sustainability/EV, Solar Il 5
Traditional Materials [l 5
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Several responses indicated that the wording was not clear in the previous questions. Example: Some
people questioned what was meant by “architectural integrity” or “dynamic.”

Singular comments on lactation rooms, security, pollinator friendly garden, satellite/mobile services, the

Delaware entrance. Several comments on the Guilderland renovation as an example of what not to
model.
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Bethlehem Public Library Community Survey

Community Resources, Question 21
How does or should Bethlehem Public Library contribute to the local community?
No Responses: 77

Bethlehem Public Library contributes to the local community

Community Partnerships [ N 13
Community|Gathering Place I 0
Educational|Learning Resoucre NN 45
Library Already Does IS 60
Outreach NN 19
Safe Place I 11

Traditional Materials|Programs|Services I 02

Unsure M 5
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Community Resource, Question 22

80

90

100

How well does Bethlehem Public Library function as a “library as a community resource”? (1=needs

improvement, 10=exceeds expectations)
No Responses: 11

Library as a Community Resource
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Bethlehem Public Library Community Survey

Community Resource, Question 23

Additional comments on the "library as a community resource."
No Responses: 251
No Additional Comment|Unsure: 13

Community Resource, Question 24
How well does Bethlehem Public Library function as a “library as a resource for learning”? (1=needs
improvement, 10=exceeds expectations)

No Responses: 19

Library as a Resource for Learning
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Community Resource, Question 25

Additional comments on the "library as a resource for learning."
No Responses: 260
No Additional Comment|Unsure: 11
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Bethlehem Public Library Community Survey

Community Resource, Question 26
How well does Bethlehem Public Library function as a “library as a technology resource”? (1=needs
improvement, 10=exceeds expectations)

No Responses: 30

Library as a Technology Resource
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Community Resource, Question 27

Additional comments on the "library as a technology resource."
No Responses: 240
No Additional Comment|Unsure: 19
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Bethlehem Public Library Community Survey

Community Resource, Question 28

What else should the Design Team know or consider?

No Responses: 183

What else should the Design Team know or consider?

Accessibility I 10

Adaptable | Long-Lasting Space
Aestetics

Art Exhibits

Budget

Café| Coffee

Charm|Comfort| Warm

Childrens Area|Play Spaces

Continued Communication|Seek Input
Library doing a good job | Thank you
Meeting Space

None|Unsure

Nook|Quiet Spaces

Restrooms

Safety

Second Library Location

Research other library renovation projects
No Service Interuption
Sustainability | Green

Don't forget Traditions|Traditional
Accomondate Walking|Biking

Design should be Welcoming| Friendly

I /
I 7
I 4

I — 11
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