
2020 ANNUAL REPORT
BETHLEHEM PUBLIC LIBRARY

AND MORE ...
• A pandemic-related closure in spring meant the library needed to 
think about how to provide services in new ways.
• Hoopla gave on-demand access to eBooks, music, video and more.
• Dozens of video tutorials were produced by Bethlehem librarians.
• A new weekly e-newsletter reached more than 9,500 subscribers.
• Board meetings went virtual, streaming live on YouTube.
• More than 78,363 people tapped into the townwide WiFi  
network, and a new location at Town Hall was added.
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$4.48M
2020-2021 Budget

*view full budget online at 
 www.bethlehempubliclibrary.org

Personnel: $3,166,300
Operations: $726,900
Materials: $586,500

+
Items checked out

275,095 + 143,201 = 418,296
 physical items digital content

down 
52%

up 
57%

books, CDs, 
DVDs, etc.

eBooks, 
eAudio,video, 

eMags, 
etc.

68,085
Materials shared with other libraries

49,108
Loaned out

Borrowed

33,357
Questions answered
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518-439-9314 • www.bethlehempubliclibrary.org
451 DELAWARE AVE., DELMAR

45,445
Items picked up during 
curbside-only service

Digital checkouts

Cardholders: 22,415

Population: 28,243

OverDrive: 105,648
Kanopy: 16,111
Flipster: 12,920
Hoopla: 8,522

4,698
Social media followers

1,111
Book/media bundles

Database searches

Consumer Reports
29,812

Ancestry & HeritageQuest
7,125

Value Line & Morningstar
3,435

384
Programs

In-person Virtual 
245 182

8,595
Total program attendance

Novelist & CLCD
2,674

1,871
Pop-Up Library visits


