










































































year on average.  Ms. Owen went over the eligibility requirements for a permanent 
resident to become a citizen.  Then, she broke down the process, which includes 
filling out a 20 page application, known as the N400.  This step is the hardest part 
generally because it is long and filled with “legalese” difficult for non-English 
speakers to understand.  Ms. Owens cautioned us that library staff should never be 
giving legal advice, so while we may assist in finding the application and filling it 
out to a certain extent, we should be referring applicants back to USCIS for any 
content questions they might have.  While almost everyone knows of and fears the 
citizenship test, that part is usually simple.  The test includes 10 questions out of a 
list of a possible 100, and a person need only complete 6 out of 10 correctly to pass.   
 Ms. DiSalvo teaches citizenship classes at her library, so she spoke on how 
that is a very real way in which libraries can serve their immigrant community.  
55% of people who have immigrated to the US in the last 15 years use their local 
library at least once a week.  It is a population we serve, maybe without even 
realizing it, and we can do more to meet their needs.  While actually hosting 
citizenship classes is one way a library can help, it can be a lot to take on.  Other 
suggestions included a one-time informational session teaching people about what 
they need to do to become citizens.  Also, each library is eligible to get a “citizen 
education resource kit” for free from USCIS.  In this toolkit, there is information on 
the path to citizenship and practice tests.  We could circulate the kit for anyone who 
may find it useful. 
 I cannot help but connect this program’s message with the keynote address 
by Dr. Alire.  While Bethlehem does not have a large immigrant population like the 
local cities do, I am sure there are more than we realize.  They are most likely an 
underserved community, and providing some tools and assistance for attaining 
citizenship seems like something we should definitely be doing. 
 
In conclusion, I would like to thank the Board for approving my first trip to NYLA.  
It was a great day, in which I learned a lot and enjoyed the fellowship of my library 
community.  I look forward to attending more such conferences in the future! 
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